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Hot Tip Text

Print Preview Fails
When Office Medic is installed it installs a PDF print driver named Diagnostic Test PDF. If the PC does 
not have any other printers installed the system makes the Diagnostic Test PDF the default printer.

If the user attempts to Print Preview using the Diagnostic Test PDF the print preview will fail. 

Fix
Install at least one valid printer. 

1

Single Hot Tip Report • Copyright © 2007 Resource Dynamics, Inc.

Generated by TeleSupport HelpDesk v 3.2.1
Printed on 3/30/2010 11:14:09 AM

http://www.resource-dynamics.com


